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COURSE SYLLABUS – Summer 2013 
Instructor: Dr. Ola Kopacz  
Phone: +48 884 339 791  
E-mail: mkopacz@wcupa.edu; Skype: kopaczwcu 
Office Hours: M-Th  

 

 
Welcome to COM 224. This syllabus constitutes a contract between the instructor and the students in this class. By 
remaining enrolled in this course, you acknowledge that you have read, understood, and accepted all the policies 
and other information presented in this document.    
 
Course Textbook 
Treadwell, D. (2011). Introducing communication research: Paths of inquiry. Thousand Oaks, CA: Sage. 
 
Additional Materials 

 
• Communication articles, chapters, video lectures, exercises, and study guides posted on the course website 

(http://d2l.wcupa.edu). 

• Scientific calculator or any calculator that includes the square root function: (sometimes denoted as 
“sqrt” on the keypad) 

• Skype account (www.skype.com) - download a free Skype application to communicate with me through 
video, voice, or chat. 

 
Course Description 
COM 224 Communication Research: An examination of the nature of inquiry and research in communication. 
Emphasis is on understanding and appreciating the strengths and weaknesses of various methods of research in 
communication.  Students will gain knowledge of the fundamentals of research, research methodologies, and basic 
descriptive and inferential statistics.  
 
Statement of Objectives 
This course aims at equipping students with: 

1) strong fundamental understanding of key communication research methodologies and analytical principles 
2) skills in locating, reading, and evaluating communication research literature 
3)practice in reporting original research findings and research literature 
4)practice in applying selected research methodologies 
5)greater familiarity with the field of communication research 

A secondary goal of this course is to prepare students for pursuing courses in advanced research methods. 
 
 
How to do well in this course: 
 

1. Be independent – do your own readings before each class, stay informed about class announcements, 
work with other students whenever appropriate. 

 
2. Be systematic – develop a regular schedule for readings, homework, and papers; visit the class website 

before each class meeting. 
 
3. Be proactive – read the syllabus carefully, contribute to class in creative ways, do more than the expected 

minimum, see me at the first sign of trouble. 
 

COM 224 
Communication 

Research 
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COURSE POLICIES 
 
Americans with Disabilities Act: Any student with a disability who believes he/she needs accommodation(s) in 
order to complete this course should contact the Office of Services for Students with Disabilities as soon as 
possible. It is the responsibility of each student with a disability to notify the university of such disability. The staff 
in the Office of Services for Students with Disabilities will determine what accommodations are appropriate and 
reasonable under the Americans with Disabilities Act.  The Office of Services for Students with Disabilities is located 
in Lawrence Center - Room 233, and can be reached by phone at 610-436-2564. Please advise me of any disability 
and the desired accommodations immediately after the first scheduled class period. Accommodations will not be 
made retroactively.  

Attendance: Attendance is expected for every meeting in this class. During the summer semester, departmental 
standards allow for one unexcused absence for ANY class that meets during the summer session (students who 
leave after the break have used their one unexcused absence). 
 
Attendance Penalty: For every class that is missed beyond the number of allowed absences, the student’s grade 
will be lowered by 5%. See the “Excused Absences” section below for a definition of an excused absence. 
 
Excused Absences: Excused absences must be cleared in advance or accounted for as soon as the student 
returns to class. Excused absences are only for serious illness, death in the family, religious observance, or 
participation in university activities at the request of university authorities. The student must have formal 
documentation at hand when approaching the instructor to have the absence excused. Family trips, weddings, 
work commitments, etc., do not count as excused absences. If your personal schedule conflicts with this class, 
consider taking the course at some other time. 
 
Missed Deadlines/Due Dates: Missed assignments, exams, or presentations due to unexcused absences result 
in a “0” for ALL aspects of the missed work. Such missed deadlines or exams cannot be rescheduled.    
 
Final Exam Policies: All sections of COM 224 are required to give a final exam during the final exam period. In 
addition, all students are expected to make travel arrangements around the final exam schedule. No alternative 
times for the final exam will be arranged in order to accommodate a student’s travel/holiday plans. If the final 
exam is rescheduled due to weather or any other University determined change, the student must show up for the 
new time regardless of pre-set travel plans. If you show up late to an exam, you can still take it as long as you 
arrive before anyone has finished writing and has left the room. If you arrive after someone has left the room, you 
won’t be able to take the exam. 
The final exam (Exam 3) is non-cumulative. However, there is an exception to this rule: There will be no make-up 
exams. If you miss an exam due to an excused absence, the points for the exam will pass on to the final and the 
midterm exam material you missed will be included in the final. For instance, if you missed Exam 1, which covers 
Units 1 and 2, your final (Exam 3) would be worth 240 points and it would cover Units 1, 2, and 4. This also means 
that your final would consist of more questions than a “regular” final. Therefore, missing an exam is not a wise 
academic decision. 
 
Returned Grades: Returned graded assignments will not be discussed for a 24 hour period. After that time period 
has elapsed, stop by my office during office hours or make an appointment with me and I will be happy to discuss 
any grading concerns with you.  All concerns about grades must be addressed within two weeks after the 
assignment has been returned. 
 
Classroom Etiquette: Students are expected to help foster a stimulating and engaging classroom environment. 
While class discussions are expected, students should be respectful of others’ comments and intellectual insights. 
Further, students may not read newspapers (or other irrelevant materials) in class, talk on cell phones, or perform 
similar irrelevant activities. Doing so will affect your participation grade. Turn off your cell phones before entering 
the classroom. Disruptive or threatening behavior may result in a warning, a lowered grade, or removal from the 
class (please see the WCU Undergraduate Catalog Policy on Disruptive Classroom Behavior in regard to the course 
removal process). 
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Email Etiquette: It is expected that all email correspondence will be conducted in a professional manner. Any 
abusive email to the instructor or a classmate is considered academic misconduct and will not be tolerated (see 
below). Please allow 12 hours before I respond to an email. Therefore, email should not be used for last minute 
questions about assignments or for questions that ask for an immediate response. In addition, when using email 
please adhere to the following rules: 
• Identify yourself on your messages. If you use an account with a name other than yours or you use a 

nickname, type your name in the ‘Subject’ line.   
• Be Polite. Do not be abusive in your messages.  
• Use appropriate language. Do not swear, use vulgarities, or any other  inappropriate language.  
   
Academic Integrity: Academic misconduct will not be tolerated. Proof of academic misconduct results in 
automatic failure and removal from the course. Academic misconduct includes any act that violates the rights 
of another student in academic work, that involves misrepresentation of your own work, or that disrupts the 
instruction of the course. Academic misconduct includes (but is not limited to): cheating on assignments or 
examinations; plagiarizing, which means misrepresenting as your own work any part of work done by another; 
selling, purchasing, or exchanging of term papers; using your own work from one class to fulfill the assignment for 
another class without significantly adding to the body of info, changing the direction, etc., falsifying of information; 
depriving another student of necessary course materials; interfering with another student's work; or being a 
disruption in class. Please note that the instructor may require all students in this class to submit their written 
assignments electronically to the Turnitin plagiarism detection system. 
 
Plagiarism: Results in the automatic failure of the course (see Academic Misconduct).    
 
Grade Distribution: Instructors use the University Grading Scale to determine all final grades for COM 224. The 
University Grading Scale is as follows:   
 
A = 93%-100% C = below 77% - 73% 

A- = below 93% - 90% C- = below 73% - 70% 

B+ = below 90% - 87% D+ = below 70% - 67% 

B = below 87% - 83%  D = below 67% -63% 

B- = below 83% - 80% D- = below 63% - 60% 

C+ = below 80% - 77%  F = below 60%  

            
The instructor will use the following guidelines when evaluating student work: 
 
A: All work is outstanding. Content of written work is rich, creatively presented, well-structured, and almost error-
free. Exam performance reveals a deep understanding of the content of the course, and an ability to work with the 
concepts of the course beyond the level of simply regurgitating facts and definitions. Overall, work demonstrates a 
solid grasp of all content, and a high level of ability for creative, integrative, or intellectually rigorous application of 
the material.  
 
B: All work is of high quality. Written work is well-structured and largely error-free (grades of A and B should not 
be possible for work that does not demonstrate mastery of basic writing skills: spelling, grammar, presentation). 
Exam performance yields a thorough understanding of all elements of the course. Overall, work demonstrates a 
solid grasp of all content, and some ability for creative, integrative, or intellectually rigorous application of the 
material.  
 
C: All work is of acceptable quality. Written work is on-topic, responds to the requirements of the assignment, and 
is not rife with errors. A grade of C should not be possible for work that demonstrates significant departures from 
acceptable spelling, grammar, etc. Exam performance yields a basic understanding of most elements of the course. 
Overall, work demonstrates a reasonable grasp of all content, but minimal ability for creative, integrative, or 
intellectually rigorous application of the material. 
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D: Some work is of unacceptable quality. Written work addresses the topic in a broad sense, but misses some key 
points, or written work contains an unacceptable level of errors. Exam work reveals some key areas of the course 
material in which basic knowledge is lacking. Overall, work demonstrates a weak grasp of all content, and little 
ability for creative, integrative, or intellectually rigorous application of the material. 
 
F: A majority of the work is of unacceptable quality. Written work fails to meet the basic requirements of the 
assignment. Errors are probably frequent. Exam work reveals a widespread lack of basic knowledge. Overall, work 
demonstrates little grasp of all content. 
 
Note: the instructor will not round-up grades that fall even slightly short of meeting a given letter grade. So, even 
if you earn 399.99 in the course, you will still receive a C+, not a B-. Such close calls can be frustrating, so work 
diligently to avoid them. 
 
Writing: While on the job, you will write all the time. Your supervisors, clients, and coworkers will evaluate you 
based on the quality of your writing. Therefore, I will grade your written work in this class rigorously, both based 
on its content and form (grammar, style, clarity, and the ability to cite prior research). We will be using American 
Psychological Association (APA) style and citations guidelines. You can do the following to boast your paper grades: 

1. Learn APA citations style quickly (I will provide you with an APA tutorial), 
2. Proofread everything you do twice, 
3. Never hand in a first draft, 
4. Feel free to bring your first draft for a review to my office hours; in doing so, please observe the following:  

a. never wait until the day before the paper is due, 
b. do not send me drafts over email (since I cannot give you thorough feedback that way), 
c. make your draft as polished as possible before you bring it in. 

  
Office hours & course help: If you need extra assistance, please come to my office hours. Please bring your 
readings and lecture notes so that I can best help you understand the material. Complete the readings before you 
come to the office hours. You are responsible to obtain class notes from your fellow students if you miss a class – 
arrange that in advance. I will not re-teach the entire class during office hours or provide you with my own notes. 
You can also bring in your paper drafts to discuss with me but you need to bring specific questions concerning 
specific aspects of your paper (Don’t ask me: Does my paper look OK? Ask me e.g.,: Did I put enough information 
in the introduction?). I do not read or comment on paper drafts over email. 
  

COURSE ASSIGNMENTS 
 
Exams:  There are three midterm examinations. The last exam is not cumulative. 
 
Written Assignments: You are required to complete four writing assignments. NOTE: These are subject to 
change. The instructor will confirm each assignment and hand out detailed paper instructions separately. 
 
Applied Research Report: You will be asked to find information on a current topic assigned to you by your 
instructor using reliable online and offline sources. You will compile the information into a 2-3 page report 
summarizing the information you found and documenting the sources using APA format. 
 
Survey: You will design and deliver a survey testing a specified relationship between variables. 
 
Ethnography: Find a location where you can study human communication or conduct an in-depth interview with a 
key informant communication topic. Take notes and write a 2-3 page (typed double spaced) paper on the topic. 
 
Literature Review: Find 3 scholarly articles on your favorite communication topic and write a 4-5 page paper 
summarizing each of the articles, integrating the findings included in each, and deriving your own conclusions from 
the findings reported. 
 
Class Participation: Your participation grade will be based on your meaningful contributions to the class 
discussions each day and your ability to answer the study guide questions assigned for the reading and exercise 
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materials each day. If you don’t complete the assigned readings or exercises before each class, do not expect a 
high participation mark. Simply attending the class does not meet participation requirements. 
  
Summary of Points for Graded Course Assessments 
 
 
Exam 1    
Exam 2   
Exam 3 (non-cumulative) 
 

 
100 points 
100 points 
100 points 
 

 
 
(60% of total grade) 

 
Applied Research Report 
Survey 
Ethnography 
Literature Review 
 

 
35 points 
40 points 
40 points 
60 points 

 
 
(35% of total grade) 

 
Class Participation  

 
25 points 

 
(5 % of total grade) 
 

Total   500 points  
 

 
Useful Resources 
 
Services for students with disabilities: Office of Services for Students with Disabilities (OSSD) – 223 Lawrence  

Center, 610-436-2564 
 
Tutoring: Learning Assistance and Resource Center (LARC) – 223 Lawrence Center, 610-436-2535 
 
Writing help: Writing Center – 214 Lawrence Center, 610- 430-5664 
 
Help with personal problems: Counseling Center – 241 Lawrence Center, 610-436-2301 
 
Public Safety - 610-436-3311
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TENTATIVE COURSE SCHEDULE (changes are very likely) 
 
Unit Date Topic Materials Assignments due 
 7/8 Orientation 

 
  

 7/9 Class intro 
Conducting a library search  
Reading communication research 

Ch 4, U2, U3  

 7/10 Writing research reports 
APA style 
 

U4  

 7/11 Worldviews in communication research 
Logic & theory in communication research 
Research Questions and Hypotheses 
 

U6 
Ch 2 (pp. 24-26); U7 
Ch 1 (pp. 4-7); Ch 2 (pp. 33-36); U8 

Applied Research 
Report 

 7/15 Sampling 
 

Ch 7; U11  

 7/16 Ethics 
 

Ch 3; U5 Exam 1 

 7/17 Qualitative interviewing 
 

Ch 10 pp. 164-167, example on pp. 173-174 ; U18  

 7/18 Participant Observation 
 

Ch 10 pp. 159-163; 167-168, example p. 172 ; U17 Literature Review 

 7/22 Social text analysis 
Quality of qualitative research 

D2L : Baxter & Babbie (2004) 
D2L : Study guide for Baxter & Babbie; U19 
Ch 10 pp. 168 (bottom)-171 
D2L: Pardun (2002); U20 

 

 7/23 Conceptualization and operationalization 
Units of analysis, variables, levels of 
measurement 
 

Ch 2 (the “Firming…” section on pp. 31-33); U9 (the 
relevant bits) 
Ch 5 pp. 76-78; U9 (the relevant bits) 

Exam 2 

 7/24 Surveys Ch 8; Ch 5 (bottom of p. 83-84); U12 
Ch 8 (p. 170-181) 

Ethnography 

 7/25 Validity and reliability 
 

Ch 5 (bottom of p. 78-83)  

 7/29 Experiments 
 

Ch 9 Survey 

 7/30 Content analysis 
 

Ch 11; U14  

 7/31 Quantitative data analysis 
 

Ch 8, U12  

 8/1 Wrap up 
 

 Exam 3 

 
 


